
 
 

Saturday 14th March 

Dear Parents and Carers, 

As you are probably aware, the government’s guidance on the coronavirus has changed from the ‘contain’ 
phase to one of delaying the spread of the virus. We are getting in touch to let you know what we’re doing in 
light of this, and what we expect from all of you, to help make sure our school community keeps safe and 
calm. 

Children remain a low risk group and if they do get the virus their symptoms are generally not as severe as 
adults. We are aware of our responsibility to reduce the spread of infection within the whole community.  

We’d like to reassure you that we are taking all necessary steps to protect our community and are continuing 
to follow official guidance from the government, Public Health England and Essex Local Authority. 

 
Please read this message carefully-  

there will be some slight changes to our procedures from Monday 16th March 
 

What’s the current situation? 

The school remains open – this is the current official guidance we have been given 

All school functions continue to run as normal including lunchtime and after school clubs 

Pupils should attend unless they feel unwell – if your child has any of the following symptoms, they should 
remain at home for 7 days: 

a new, continuous cough and/or  

a high temperature  

If your child is unwell, report this as you would normally by phoning 01245 472686 and selecting the option to 
report your child absent on our answerphone.  

What we’re doing to protect and support pupils and staff  

• We are enforcing hand washing at key points in the school day, on arrival, before playtime, 
before lunchtime and at other times as necessary. Sanitisers are located in several places 
around the school and refilled as needed. Children and adults will be reminded to use these 
regularly. If you would like your child to bring a mini hand sanitiser into school to keep in their 
tray, we will remind them to use it.   
 

• We are sharing video clips with the children to reinforce the importance of hand washing. 
 

• If a child feels ill at school with any of the above symptoms, we will call you straight away rather 
than monitoring in school as we often do and ask you to collect them promptly.   
 

• We have asked Debbie and Donna, our cleaning team, to focus particularly on surfaces children 
and staff touch, including door handles, doors, doorframes, all tables and chairs. These are 
being cleaned with anti-bacterial spray.  
 

• Children will be issued with their own pencils and white board pen, which they will keep in their 
drawer rather than in a communal pot.  

 

• Only staff members and children will be allowed to enter the school building for the next 3 weeks 
at least. This will extend to sports coaches and counsellors with particular precautions in place.  

 

• Parents will be asked to leave their children at the school door, where they will be met by their 
teacher. This is to avoid children and adults being in very close proximity at the beginning of the 
school day. 
 

• If you need to have a longer conversation, please phone the office - the teacher will call you back.  
 

• Lunchboxes will be collected in classrooms and taken to the hall once everyone is in school.   
 

 



• Children will enter school as follows:   
 

o Foxes and Badgers will come in through the hall doors, as they do at the end of the 
day.  

o Rabbits, Squirrels and Hedgehogs will come in through the classroom doors they use 
at the end of the day.  

o  Owls will come in through the green door near their classroom. 

 

What we need you to do 

• Remain calm and support us in managing this situation for the benefit of everyone. 
 

• If you’ve recently changed your contact details, please inform the school office as soon as possible via 
telephone or email. 
 

• Talk to your children about the coronavirus. It’s a scary time and we should make sure children feel 
supported. BBC Newsround has regular updates for younger children and YoungMinds has practical 
steps older children can take to help with anxiety. 
 

• Come and collect your child straight away, if we ask you to (we’ll contact you if they become ill with 
either a temperature or a new, continuous cough). 
 

• Check that your child has access to Bug Club, Purple Mash and Espresso from home, and let us know 
via email if there are any issues (so we can make sure we’re well prepared for remote learning if you 
need to isolate your child or if the school does need to close at some point.) Purple Mash login details 
will go home on Monday for Yr1 children, together with a help sheet in case you have not used this 
excellent platform before. Two other sites are offering free access for a short time - details on Monday.   

 

• We are usually very accommodating to parents asking to use the toilet with younger children at pick up/ 
drop off times. In the present situation the office team will not be able to allow this.  

What happens if the school has to close? 

We will only close if we’re either officially advised to do so or we don’t have enough staff to run the school. 

In either case, we will: 

• Alert parents via email and post information on our website about how long the school will be closed 
and when it is likely to reopen 

• Inform parents about how to access learning activities for their child via email and Tapestry 

Please keep in mind that we’re only sending out this information to help the school community prepare.  

There are currently no plans to close 

We have been advised today via Essex Schools Communication of some advice given by the Dept for 
Education helpline as follows: 

• If any child or staff member has all 3 symptoms, i.e. cough, fever and shortness of breath the class 
should be sent home (only that class), the classroom cleaned and then they return the next day.  

• If it is more than one class then we may be advised to close the whole school for a deep clean, again 
opening for children and staff without symptoms the following day.  
This advice is likely to be updated as the virus spreads.  

If you have any questions 

Please consult the: 

• School office, if you have any questions about our response to this issue (01245 472686) 

• NHS, if you want to know more about the symptoms of coronavirus. If you think you or your child 
may have the symptoms, use NHS 111 online if at all possible before calling 111 

• Department for Education’s coronavirus helpline: 0800 046 8687, if you have any questions about 
the government’s response to coronavirus in relation to schools 

• Government’s travel advice, if you want to know whether any upcoming trip or holiday you’re taking 
abroad should go ahead 

It is a tricky time and we are all worried about the impact this might have on our community. It’s important we 
keep each other safe and talk about these events to help with any anxiety. 

 

Thank you for your continued support. 

 
Sarah Manning - Headteacher 

https://www.bbc.co.uk/newsround#more-stories-2
https://youngminds.org.uk/blog/what-to-do-if-you-re-anxious-about-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://111.nhs.uk/covid-19
https://www.gov.uk/guidance/travel-advice-novel-coronavirus

